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New Digital Literacy Tutor: Cassidy Pham 

Project Read - Menlo Park 

welcomed a new digital literacy 

tutor to its computer lab team. 

Cassidy Pham was born in Santa 

Clara in 1988, but was mostly 

raised in San Jose. He received 

his Bachelor’s degree in History 

and a Minor in Asian studies from 

San Jose State University 

(SJSU). He is continuing his 

education at SJSU as a student in 

its School of Library and 

Information Science. He juggles 

between the responsibilities of a 

student and a small business 

owner. He manages and 

operates a small digital print shop 

as a hobby and as a means to 

pay for tuition.  

 

He became involved with Project 

Read due to a desire to gain 

exposure and experience in a 

library outreach program. Though 

Cassidy’s participation in the 

program may be a means to 

prepare himself for the library 

profession, he understands the 

importance and value of outreach 

programs, and he is eager to 

provide a helping hand to those 

who need it. “In my opinion, 

Project Read is a program where 

people who want to help, and 

those who seek help can 

converge. And from this 

convergence, individuals enhance 

their skills and personal character, 

and in effect, the greater 

community is enriched by this 

interaction.”  

800 Alma Street Menlo Park, CA 94025 650-330-2525 projectread@menlopark.org 
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Join Project Read – Menlo Park (PRMP) as 

we step into the next chapter of our mission. 

Project Read is 30 years old this year (you 

will hear more about this in future newsletters 

- we will be celebrating where we've come 

from). Where we are going, though, is new, 

exciting, and into the future. 

 

On Friday, February 6th, there was a most-of

-the-day retreat in the Arrillaga Gymnastics 

Center away from the Project Read office. 

The day was a forum discussing what is 

important for Project Read to provide those 

that might use/need our services (Project 

Read’s current strengths and weaknesses 

were robustly identified). Aspects that Project 

Read should address will be used to develop 

a new vision and mission statement.   

 

The group was facilitated by Tim Schmal, an 

experienced, successful mediator/attorney for 

30 years from Santa Cruz. Many of those 

attending are long time supporters of Project 

Read with some from organizations that we 

work with or agencies that support us while 

we do our work. The attendees included 

Susan Holmer, the Menlo Park Library 

Director; Susan Speicher, a Project Read 

tutor; and Kathleen Bales, a member of the 

Literacy Partners (LP) board and also a tutor. 

LP is the non-profit entity that supports 

Project Read. Other tutors included Betty 

Meissner and Ann Wellner de Veer. Clay 

Curtin, the Assistant City Manager for Menlo 

Park, also joined us along with Ann Walker, 

our trainer, and Dody Lee from Friends of the 

Menlo Park Library. Pat Lawson-North the 

Director of Visual Literacy in Milpitas; and 

Barbara Hooper from Sequoia Adult School 

provided an outside perspective. Current 

learner Acuzena Sandoval and Heriberto 

Madrigal from the Belle Haven Library Staff, 

were also in attendance. Other friends 

included Kristi Breisch (past LP board 

member); Sara Tevis, one of Project Read's 

English class teachers; and of course the 

Project Read Vision/Mission Project team - 

Mercy, Mike, Maria, Roberta, and Doug. Cafe 

Zoe provided a fantastic meal for our working 

lunch. 

 

In the near future we will announce our 

updates. Watch also for a new Vision 

statement as well as a new Mission 

statement. We plan to upgrade our "brand" 

with a new Project Read logo and website. 

We know these will be our motivators for the 

future. We are making sure that you are 

included, so please join us.   Let's reach for 

the future together. 

On the Way 

Photo provided by Susan Speicher 



 

Changing Lives Through Literacy 

Celebrating 30 Years: 1985 – 2015 

What an achievement! Project Read – Menlo 

Park (PRMP) has been strengthening the 

Menlo Park community for 30 years. Since 

1985, Project Read has opened doors of 

opportunity by helping adults improve their 

reading, writing, and speaking skills. Through 

innovative programs, dedicated volunteers, 

and an individualized approach, PRMP has 

guided adults down the path of literacy - a 

path that helps learners take charge of their 

options, improve their lives, and engage with 

their communities. Everyone who has been 

involved with PRMP for one year or 30 years 

can be proud of what has been achieved. 

 

We will celebrate our 30
th
 anniversary in 

September with an event. There are many 

ways you can help: 

 

Before the event: 

Design the invitation 

Prepare mailings 

Design the program 

Prepare slideshow 

Assist with publicity (including social media) 

Recruit sponsors 

Coordinate volunteers 

Compile the guest list 

Decide on a caterer 

 

On the day of the event: 

Help with room set-up 

Help with decorating 

 

During the event: 

Greet guests 

Take photos/videos 

Speak publicly 

Replenish food 

 

After the event: 

Help with take-down 

Create photo display 

Help with thank-you cards 

 

Contact Roberta Roth at 

rlroth@menlopark.org or Linda Carlson at 

lglc@comcast.net, or drop by the office to get 

involved! A fun-filled planning meeting will be 

scheduled soon.  
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We have just completed our Winter Tutor Training and welcomed eight new tutors 
to the program. Now we’re looking to build on their training by giving them 
opportunities to “shadow” a current tutor and observe a one-on-one session with a 
learner. If you and your learner are interested in participating in our shadowing 
program, please contact Maria at 650-330-2525 or mdlozano@menlopark.org. 

Help Train a New Tutor! 

mailto:rlroth@menlopark.org
mailto:lglc@comcast.net


 

Changing Lives Through Literacy 

Page 4  Our News 

Did you know that Project 

Read has a wide 

selection of study 

materials available?  

 

It is true, we have 

different study materials: 

stories, dictionaries, picture dictionaries, 

thesauri, life skills books and citizenships 

study books. Although our most popular 

study material is the Challenger Book 

Series, we have other study materials that 

are also helpful, such as Side by Side, 

Voyager Book Series, Focus on Phonics 

Book Series, and Real Life 

English.  

 

Once you have chosen the 

materials you would like to 

use we ask that you come 

to the Project Read office 

and sign out the materials. This will help 

us keep the inventory list active and 

accurate. 

 

Thank you for your cooperation and keep 

on learning!  

New Borrowing Policies for Materials 

Save the Date for that Giving Feeling! 

On Tuesday, May 5th Project Read is 

participating in SV Gives. This is the 

second year for the 24-hour Online Day of 

Giving to support local non-profits. Learn 

more about how “easy” and “delicious” it 

will be to take part in this event at the 

Menlo Park Library on Cinco de Mayo in 

future emails. Will we have Menlo Park’s 

record size burrito or taco salad?  

 

We will have secured giving sites at the 

library. There will be matching gifts and 

other prizes available for us to earn.  

Donations of $10 or more are accepted.   

Help us to spread the word to learners, 

friends, relatives and our community. One 

way to do this is 

to “Like” our 

Facebook page 

and share our 

posts. We’ll be 

using Facebook 

to share updates on SV Gives. 

 

You can help our adult learners gain 

critical skills for supporting their families. 

You can also feel the personal satisfaction 

of knowing you helped. 

 

Our giving site address is: 

svgives.razoo.com/story/prmp-

literacypartners 
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Pronunciation Workshop: 

How ESL Tutors can help Learners  

pronounce English more clearly 

Next month, Project Read is hosting a 90-

minute workshop with Marsha Chan, the 

Pronunciation Doctor. In this workshop, 

Marsha will provide practical tips for tutors 

to help non-native speakers 

of English improve their 

listening and pronunciation. 

She will explain the 

difference between accent 

and intelligibility, introduce 

rudiments of the sound 

system, demonstrate ways 

to offer guidance both with 

and without the assistance 

of digital technology, and 

suggest resources.  

Marsha is well-known for her dynamic 

seminars at regional, state, and 

international conferences and is followed 

by thousands around the world at 

www.youtube.com/user/

PronunciationDoctor. 

 

The workshop will be held 

in the downstairs meeting 

room of the Menlo Park 

Library on Saturday, April 

18th from 10:30 AM to 12 

NOON. Please notify Maria 

at 650-330-2525 or 

mdlozano@menlopark.org 

if you plan to attend. 
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CLLS Unveils Online Tutor Training Videos 

The California Library Literacy Services 

(CLLS) recently unveiled a collection of 

tutor training videos that were produced 

as part of the Online Access to Training 

Project by San Jose Public Library’s 

Partners in Reading and Santa Clara City 

Library’s Read Santa Clara. The collection 

includes 56 videos covering Alphabetics: 

Phenomic Awareness and Decoding 

Phonics, Fluency, Vocabulary, 

Comprehension, and First Meeting. The 

videos feature tutor/learner pairs 

demonstrating evidence-based reading 

strategies in clear, easy-to-replicate 

segments.  

 

To access the videos go to tinyurl.com/

literacytutoring. You will also find the 

videos on the CLLS Pinterest page at 

www.pinterest.com/cllstraining along with 

links to other resources; you will need a 

Pinterest account. 

http://www.pinterest.com/cllstraining
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Learner Life Stories Project:  
A Call for Writers and Volunteers 
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Everyone has a story to share and we 

want to hear them! As part of Project 

Read – Menlo Park’s 30th anniversary 

celebration this year, we’re collecting the 

fascinating and rich life stories of our 

learners. Whether the stories are about 

their journey here or their life since 

arriving, written in poetry or prose, one 

paragraph or one page long we want to 

hear them all! We know these stories will 

be as unique and varied as our learners.  

 

If you need help getting started with your 

learner you can stop by the office to pick 

up some helpful resources or attend one 

of our upcoming roundtable discussions in 

April. We have  available a Writing 

Handbook, designed by Stanford PhD 

candidate Abigail Droge; handouts from 

our Writing Workshop with Kalamu 

Chaché; and a life stories template to get 

you started. Also available to view and 

inspire you is a book called “My Journey”,  

written by our learner Margarita Joachin 

with the help of her tutor Susan Speicher. 

You can also pick up copies of their 

Powerpoint presentation, which describe 

the steps they took to create her book.   

 

To further help you along, we’ll be hosting 

two roundtable check-ins on Wednesday, 

April 22nd from 6:30 to 7:30 PM and 

Thursday, April 23rd from 12:30 to 1:30 

PM. This is an opportunity to share your 

progress and talk about how you and your 

learner have approached this writing 

project. You’ll also get a chance to help us 

choose a name for our anthology. Mercy, 

our computer lab coordinator, will also 

give a short tutorial on how to create a 

Word document and submit your learner’s 

stories by email. 

 

The deadline to submit your learner’s 

stories is Tuesday, June 30th. Our hope 

is to compile these stories into a book. To 

make it easier to format all the stories we 

ask that they be entered in a Word 

document - Arial font, type size 12, single-

spaced – and submitted via email to 

projectread@menlopark.org. For those 

needing assistance submitting online, 

help is provided in the computer lab by 

appointment or at the upcoming April 

gatherings. 

 

We are also still looking for volunteers 

and coordinators to support the 

development of our anthology. If you or 

anyone you know would like to get 

involved or if you plan to attend one of the 

roundtable check-ins, please contact 

Maria at 650-330-2525 or 

mdlozano@menlopark.org. 
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Computer Lab Use Skyrockets 

Project Read’s computer lab has grown up 

to help both learners and tutors leap from 

books to computers and beyond. Today, 

literacy’s definition has expanded beyond 

reading, writing and talking to include a 

plethora of skills such as uploading, 

downloading, texting or even self-checking 

supermarket purchases. Five years ago 

learners searched the web or wrote reports 

on large desktop computers. Now users are 

just as likely to walk into Project Read’s 

computer lab with their own smartphone, 

tablet or laptop to receive support from 

dedicated volunteers who will help them 

become full participants in today’s digital 

society. 

 

Project Read’s computer lab has grown. The 

2012-2013 fiscal year saw lab usage nearly 

double from 274 hours to 446 hours. And in 

the past 2013-2014 fiscal year , both tutors 

and learners spent a whopping 2,273 hours 

in the lab — a 400 percent increase from 

446 hours. 

 

What has spurred this dramatic change? 

Project Read sees this as a result of various 

factors: people recognizing the need for 

computer literacy in today’s society, efforts 

to bring attention to the growing availability 

of digital resources, the implementation of a 

consistent schedule of dedicated computer 

lab volunteers, and the hiring of a computer 

lab coordinator to work solely on improving 

computer lab program and services. The 

availability of lab tutors has helped learners 

to not only improve and practice their 

English and computer skills, but also achieve 

significant personal goals. With the help of 

lab tutors, Lama Jampa passed his US 

Citizenship test; Larisa Kulikov obtained her 

California driver’s license; and working 

together with her tutor Susan Speicher, 

Margarita Joachin published a book about 

her journey to America.  

 

If just four volunteers and one dedicated 

staff member can make such an impact, 

imagine what Project Read could accomplish 

with more volunteers who would be willing to 

give their time and experience to help bridge 

the digital divide.  
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Are you interested in connecting online with other fellow tutors? Are you familiar 
with Google Group? Project Read is looking for someone to facilitate our Tutor 
Google Group and promote discussion and knowledge sharing through our online 
forum. If you are interested in becoming a facilitator or just joining our Google 
Group, please contact Mercy at 650-330-2525 or nuesca@plsinfo.org. 

Start a Conversation! 
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Rufus Stevenson was rehabbing his life in 

a VA program when Project Read 

introduced him to Emily Jensen, an 

Afghan war veteran looking for meaningful 

work she could do between changing 

diapers and helping her husband navigate 

Stanford Law School. Soon after Emily 

arrived in the Bay Area in late August 

2014 with husband, Kris, and 3-month-old 

Rex, she initially sought a volunteer 

position at the VA. Nothing fit. Luckily, she 

also signed on to Volunteer Match. Emily 

recalls late last year when Roberta Roth, 

Project Read’s Program Manager, told 

her, “I’ve got a fellow veteran for you”. It was 

Rufus, who had signed up several months earlier 

to use Project Read’s computer lab but soon 

found he wanted a tutor to further improve his 

literacy skills. 

 

Rufus and Emily agree they have a lot in 

common as they both work together to achieve 

their individual educational and personal goals. 

Both Emily and Rufus have personal stories, and 

Rufus shares his in writing exercises each week 

that he and Emily can discuss, compare, and edit 

together. Not only are both military veterans, but 

they both are from the South and can share a 

chuckle whenever they read a workbook story 

and discover familiar childhood colloquialisms 

such as “over yonder,” says Rufus, who grew up 

in North Carolina. Emily was raised in a small 

town in south Texas. Rufus graduated from high 

school before entering the Army, and afterwards, 

he enrolled in some classes at Modesto 

Community College. “I could fake reading 

enough to get by for a long time,” he says. 

Rufus was assigned during the Cold War to an 

artillery battery in Germany when he suffered a 

fall in 1978 and was eventually diagnosed with 

traumatic brain injury (TBI). He left the Army in 

1980, did a stint with the National Guard, and 

served in a succession of part-time jobs at 

Walmart and elsewhere in the Central Valley. He 

was a long way from his childhood home. 

Meanwhile, TBI, limited literacy, and drinking 

continued to exact a toll. 

 

By August 2014, Rufus was ready for the 

Homeless Veterans Rehabilitation Program at the 

Menlo Park VA Hospital, which started with a 

strict detoxification regimen, followed by a highly 

structured educational, vocational and 

psychological regimen. Programs are flexible, 

and for Rufus included weekly transit bus trips to 

Project Read, where he used the computer lab 

resources, including reading lessons based on 

the week’s news and a typing program to 

improve his keyboard skills. 

Learner and Tutor Focus:  

Rufus Stevenson & Emily Jensen 
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Photo provided by Mike Goodkind 
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Learner and Tutor Focus, cont. 
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“People are ashamed of their inability to read 

and to get ahead, and so they turn to drink or 

drugs,” a mantra that is reinforced by the staff at 

the VA, Rufus explains. He adds he has 

encouraged some of his fellow HVRP residents 

to come with him to Project Read, but so far no 

one has. “They’re embarrassed and that 

contributes to the cycle of abuse. We can’t read, 

we can’t be successful at a good job, so we start 

drinking. It’s a hard cycle to overcome.” Rufus 

hopes that will change now that “others see 

improvement in me” and find they might be able 

to improve their own lives by reading. “It’s really 

good to know that you are helping someone,” 

Emily says of her two-hour weekly sessions with 

Rufus. “You see progress, you see confidence 

building.” 

 

Emily and Rufus use the Project Read-supplied 

Challenger workbook. “I really look forward to the 

stories, and to the life stories Rufus writes as his 

weekly homework,” says Emily. “And I enjoy 

sharing those stories with my husband when I 

get home” to graduate housing at Stanford. The 

shared stories of learners, sometimes through 

self-published books, are a key and successful 

program of Project Read, says Roth. “Personal 

stories are a powerful motivator for the learner 

who tells the story, and a powerful motivator and 

inspiration to other learners and tutors.” 

 

At the VA Rufus is undergoing training in food 

service during the six month HVRP program, 

which has been extended for him, as it often is 

for participants who make good use of their 

opportunities. He eventually wants to work as a 

musician. Progress in academic skills, “it isn’t 

easy, it’s slow.” But Emily quickly interjects, “it’s 

coming.” The weekly evening sessions, which 

have gone on for several months, are “penned 

in” (not “penciled in”) and Emily admits that 

giving Rex some quality time with his Dad is 

indeed one of the attractions of coming to the 

library. Rufus agrees that the sessions are an 

anchor in both their lives, something to look 

forward to. 

 

Prior to Project Read, Emily’s journey included 

forced separation from her husband while she 

served in Afghanistan in 2012 and Kris stayed 

stateside. Emily, an Arabic language specialist, 

wasn’t able to use her skills in predominantly 

Pashtun-speaking Afghanistan. In Afghanistan 

her obvious and understandable inability to 

interpret to English a language she couldn’t 

speak, triggered a job switch to intelligence 

analysis. The job involved near daily flights 

aboard Blackhawk helicopters - she won’t be 

more specific than that. Back in the states, the 

couple was assigned, finally together, to 

Augusta, Georgia before leaving the Army as 

sergeants. Emily, who received her bachelor’s 

degree from Southern Nazarene University, 

Bethany, Oklahoma, expected to take 

prerequisite science courses this winter to 

prepare for medical school, but a brother for Rex 

is expected in September, so she’ll have to wait 

to go back to class. 

 

Emily wants to become a neurologist, and she 

freely admits to Rufus that his challenges with 

TBI is giving her insights on how to successfully 

help someone learn reading skills. “But the real 

benefit is to feel the joy of working with Rufus 

and the empowerment we both experience.” 
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UPCOMING EVENTS 

 

Friends of the Library Book Sale 

at MPL 

March 21, 2015, 10AM-2PM 

March 22, 2015, 12PM-2PM 

 

Pronunciation Workshop  

at MPL DMR 

April 18, 2015, 10:30AM-12PM 

 

Life Stories Roundtable: Check-in 

at MPL DMR 

April 22, 2015, 6:30-7:30PM 

April 23, 2015, 12:30-1:30PM 

 

 

KEY DATES 
 

PRMP Computer Lab Tutors at MPL 

Mondays 10AM-2PM & 6-8PM 

Wednesdays 12PM-4PM & 6-8PM   

 

English Classes at BHS 

Tuesday and Thursday 7-8:30PM 

 

English Conversation Club  

at MPL DMR 

Every Wednesday 5-6PM 

 

 

KEY 

MPL = Menlo Park Library                                      

PRMP = Project Read – Menlo Park   

DMR = Downstairs Meeting Room                                   

BHS = Belle Haven School      
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